
The Truth Behind Accountability: How
Pragmatic Aims Shape the American
University
As society continues to evolve, the role and purpose of higher education
institutions face increased scrutiny. Accountability, in particular, has become a
pivotal factor in shaping the structure and direction of the American university
system. In this article, we will explore the concept of accountability, its pragmatic
aims, and how they influence the American university system.

Understanding Accountability in Higher Education

In essence, accountability refers to the responsibility bestowed upon educational
institutions to ensure that they meet specific standards and deliver on their
promises. This concept goes beyond financial management and extends to the
quality of education provided, ensuring that students receive the necessary skills
and knowledge to thrive in their chosen fields.

Accountability also involves transparency, as institutions should be able to justify
their actions and outcomes to various stakeholders, including students, parents,
and governing bodies. This transparency fosters trust and confidence in the
educational system, ensuring that it serves as a valuable resource for society.
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The Pragmatic Aims of Accountability

While accountability plays a vital role in higher education, it also serves some
pragmatic aims. These aims include:

1. Enhancing Institutional Reputation

Accountability measures, such as standardized testing and accreditation,
contribute to the overall reputation of an institution. Institutions that consistently
demonstrate high standards of education and student outcomes attract more
students and gain recognition within academic and professional circles.

2. Promoting Continuous Improvement

By holding institutions accountable, they are encouraged to continuously evaluate
and improve their programs and services. Regular assessments and evaluations
help identify areas of weakness and enable colleges and universities to refine
their offerings to better meet the needs of their students.

3. Ensuring Student Success

At the heart of accountability lies the responsibility to ensure student success.
Institutions must focus on providing a supportive and enriching environment that
fosters students' intellectual, personal, and professional growth. By being
accountable, institutions can create the conditions necessary for students to
excel.

The Influence of Pragmatic Aims on the American University System
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The pragmatic aims of accountability have significantly influenced the American
university system. The following are key ways in which these aims have shaped
higher education in the United States:

1. Standardized Testing

In response to the aim of enhancing institutional reputation, standardized testing
has become a prevalent form of measuring student achievement. Tests such as
the SAT and ACT help colleges and universities evaluate applicant qualifications,
while also providing a standardized benchmark for assessing institutional
performance. However, critics argue that such tests may not accurately reflect a
student's abilities or potential.

2. Accreditation

Accreditation serves as a critical measure of accountability. Institutions must meet
specific standards and requirements set by accrediting bodies to be recognized
as credible and legitimate. This process ensures that students receive a quality
education and that institutions uphold their commitments to students and society.

3. Ranking Systems

Ranking systems, such as those produced by U.S. News & World Report, provide
another lens through which accountability is enforced. These rankings evaluate
institutions based on various criteria, including graduation rates, faculty
resources, and student satisfaction. They allow students and parents to make
informed decisions when selecting a college or university.

The Future of Accountability in Higher Education

As the American university system constantly adapts to societal changes,
accountability will remain a crucial element. Its pragmatic aims will continue to



shape and influence institutions, ensuring that they deliver on their promises of
quality education and student success.

However, it is essential for accountability measures to evolve alongside the
changing educational landscape. This includes considering alternative forms of
assessment beyond standardized testing and exploring new ways to measure
institutional performance, such as focusing on student engagement and post-
graduation outcomes.

By striking a balance between accountability and innovation, the American
university system can embrace pragmatic aims while also fostering academic
growth, diversity, and lifelong learning.

Accountability is an integral part of the American university system, ensuring that
institutions deliver on their promises and provide a quality education. Its
pragmatic aims, including enhancing reputation, promoting improvement, and
ensuring student success, shape higher education in the United States.

As we move forward, it is crucial to continuously evaluate and refine
accountability measures to meet the evolving needs of students and society. By
doing so, the American university system can maintain its position as a global
leader in education, preparing students for a rapidly changing world.
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Accountability, Pragmatic Aims, and the American University frames the debates
on teaching and learning accountability in Higher Education. By examining
significant historic periods in Higher Education, Martínez-Alemán explores the
present apprehension about accountability in today’s colleges and universities.
Throughout the book’s chapters, Martínez-Alemán uses the pragmatic philosophy
of John Dewey to enlighten current understandings of professional freedoms and
she also discusses democratic imperatives in light of accountability obligations:
the teaching of undergraduates, data and empirical research on college teaching
and learning, and the institutional policies for graduate student and faculty
teaching development. This book reveals the tensions between the democratic
character of the university—qualities that may seem irreconcilable with
accountability metrics—and the corporate or managerial economies of modern
American universities. Higher Education faculty, administrators, public policy
makers, and students enrolled in Higher Education Masters and PhD programs
will find that this book informs their practice and will serve to contribute to the
debates on accountability for years to come.
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