
The Practical Aspects of Interview and
Interrogation in the Criminal Justice System
Have you ever wondered how law enforcement officials gather information from
suspects and witnesses to solve crimes? The practical aspects of interview and
interrogation play a crucial role in the criminal justice system. In this article, we
will explore the methods, techniques, and challenges that come with conducting
effective interviews and interrogations.

Understanding the Difference

Before delving into the practical aspects, it's essential to understand the
distinction between interviews and interrogations. Interviews are conversations
intended to gather information from willing witnesses or individuals not suspected
of committing a crime. On the other hand, interrogations are specific questioning
sessions that target suspects and aim to elicit confessions or additional evidence.

In both interviews and interrogations, law enforcement officials employ various
techniques tailored to the situation and the individual being questioned. These
techniques can range from building rapport and active listening to more
confrontational approaches such as the Reid technique and the PEACE model.
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The Reid Technique: A Classic Interrogation Approach

Invented by John E. Reid and Associates in the 1940s, the Reid technique is one
of the most well-known interrogation methods. It uses psychological manipulation
to persuade individuals to confess to a crime. The technique focuses on creating
a high-pressure environment through accusatory questions, minimization of
culpability, and presenting fabricated evidence, aiming to break down the
suspect's resistance.

However, critics argue that the Reid technique can lead to false confessions,
especially when used on vulnerable individuals, such as juveniles or those with
mental health issues. In recent years, many jurisdictions have moved towards
adopting alternative methods that prioritize ethical practices.

The PEACE Model: A Modern Approach

The PEACE model, developed in the United Kingdom, emphasizes a more ethical
and collaborative approach to interviews and interrogations. It stands for
Preparation and Planning, Engage and Explain, Account, Closure, and
Evaluation. This model encourages building rapport, understanding the suspect's
perspective, and maintaining a non-confrontational environment.

The widespread use of digital devices and recorded interviews has also
revolutionized the practical aspects of interview and interrogation. These
recordings not only provide an objective record but also allow for in-depth
analysis and review, ensuring accuracy and transparency in the criminal justice
process.

Challenges in Interview and Interrogation
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Interviewing and interrogating individuals involved in criminal activities is a
complex task that comes with its share of challenges. One of the primary
challenges is the inherent human factor, where investigators need to assess
credibility, detect deception, and navigate through emotional and psychological
barriers.

Factors such as cultural differences, language barriers, and the susceptibility of
individuals to coercion further complicate the process. Law enforcement officials
must be trained not only in the practical aspects but also in understanding these
challenges and employing sensitivity in their approach.

The Future of Interview and Interrogation

Advancements in technology, such as artificial intelligence and behavioral
analysis software, have the potential to revolutionize the practical aspects of
interview and interrogation further. These tools can assist investigators in
identifying patterns, analyzing speech patterns, and detecting indicators of
deception.

However, it is important to strike a balance between technology and human
judgment. Although technology can enhance efficiency and accuracy, it should
never replace the critical role of skilled and experienced investigators in
interpreting the results and adapting their approach accordingly.

In , the practical aspects of interview and interrogation are vital components of
the criminal justice system. Whether employing traditional methods like the Reid
technique or more modern approaches like the PEACE model, investigators must
navigate through challenges and tailor their techniques to individual cases. As
technology continues to evolve, it is crucial to find the right balance between
technological advancements and the human touch.
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What makes a person confess to a crime he did not commit? Was he coerced? Is
he trying to protect someone else? Interrogation has come under attack as
opponents focus on false confessions. However, most cases are still resolved by
confession, not forensic evidence. Among the new topics covered in the Second
Edition of this bestselling book, Practical Aspects of Interview and Interrogation
focuses on why false confessions exist and how to avoid them.

Written by two experts who have conducted over 15,000 interviews and
interrogations from theft to homicide, this book expands on the valuable topics in
the previous edition to include discussions of:

Telephone interviewing
False Confessions
Field Interviewing
Sexual Harassment Interviewing
Confronting the Alleged Harrasser
Pre-employment Interviewing
New Legal Aspects
Frequently Asked Questions
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Covering the entire sequence of events that occur during the interview and
interrogation process, this book provides a realistic building block approach that
allows you to move from a preliminary accusation to an ultimate confession by
applying practical rules to the process. It gives you the flexibility to select a
number of different paths to proceed in an interrogation of a suspect. Useful in
both the law enforcement and private sectors, Practical Aspects of Interview and
Interrogation, Second Edition allows you to deal effectively with the complex
problems of interviewing and interrogating victims, witnesses, suspects, and even
potential employees.
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