
Sorry About That: The Language of Public
Apology

Public figures, politicians, celebrities, and even corporations have often found
themselves in situations where they had to apologize publicly. There's something
captivating about watching someone in a position of power or influence publicly
address their wrongdoings and attempt to make amends. Apologies can be both
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sincere and strategic, and the art of public apology is crucial in managing public
perception and mitigating the damage caused by past actions.

In our age of social media and instant communication, apologies are no longer
limited to press conferences or written statements. Public figures now take to
various platforms such as Twitter, Instagram, or YouTube to connect directly with
their audience and express remorse for their behavior. The language used in
these apologies plays a vital role in shaping the narrative and determining the
level of forgiveness received.
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One key element in crafting an effective public apology is the use of long
descriptive keywords for alt attributes. Alt attributes are used to provide a textual
alternative for images, allowing visually impaired individuals and search engines
to understand the content. By using relevant long descriptive keywords as alt
attributes, the apology's message can reach a wider audience and improve its
discoverability in search engines.
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Long-tail clickbait titles have become a popular tactic for attracting attention in
today's saturated media landscape. These titles are designed to pique curiosity
and entice readers to click on the article. For our article on public apologies,
we've chosen the long-tail clickbait title "Public Apology Disasters: The Shocking
Language That Ruined Careers."

Let's dive deeper into the language of public apologies and explore some notable
examples throughout history.

The Power of Words

When it comes to public apologies, the words chosen by the apologizer are of
utmost importance. A well-crafted apology can help restore trust, repair
relationships, and redeem a tarnished reputation. On the other hand, a poorly
worded apology can further damage the apologizer's credibility and exacerbate
the situation.

One aspect to consider is the level of transparency in the language used.
Whether it's accepting full responsibility, expressing genuine remorse, or pledging
to make amends, the public expects authenticity and sincerity. Empty apologies
filled with vague language and evasive statements are likely to be met with
skepticism and backlash.

Using long descriptive keywords in the text of the apology can help convey a
sense of depth and clarity. By elaborating on the specific actions or events that
led to the apology, the apologizer demonstrates a willingness to confront the
issue head-on. This level of transparency can often be perceived as genuine and
increase the likelihood of forgiveness.

Apology Fails: Lessons in Language



Over the years, numerous public figures have faced backlash for their poorly
worded apologies. Let's take a look at a couple of infamous examples:

Tiger Woods

In 2009, golf superstar Tiger Woods faced a media frenzy following revelations of
marital infidelity. In his public apology, Woods admitted to letting his family and
fans down but failed to provide any specific information about his actions. The
vagueness of his language left many feeling unsatisfied and led to continued
questioning of his sincerity.

United Airlines

In 2017, United Airlines faced a massive public relations crisis after a video of a
passenger being forcibly dragged off an overbooked flight went viral. The CEO of
the airline publicly apologized but used language that seemed to place blame on
the passenger, referring to the incident as "re-accommodating" the passenger.
This attempt to downplay the severity of the situation only intensified public
outrage.

The Road to Redemption

While public apologies can be damaging, they also present an opportunity for
growth, forgiveness, and redemption. It's essential for the apologizer to take
responsibility for their actions sincerely, acknowledge the harm caused, and
outline a plan for positive change.

Language that focuses on accountability, empathy, and learning from mistakes
can be instrumental in winning back public trust. By using long descriptive
keywords in the apology, individuals and organizations can demonstrate a
commitment to understanding the impact of their actions and taking the
necessary steps to prevent similar occurrences in the future.



In

Public apologies, when delivered effectively, have the power to heal wounds,
rebuild relationships, and restore reputations. The language used in these
apologies plays a pivotal role in determining their success. By utilizing long
descriptive keywords for alt attributes, crafting enticing long-tail clickbait titles,
and being transparent and accountable in their language, public figures and
organizations can navigate the delicate process of apologizing with grace and
ultimately regain public trust.
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People do bad things. They misspeak, mislead, and misbehave. They lie, cheat,
steal, and kill. Often, afterward, they apologize. But what makes a successful
apology? Why does Joe Biden's 2007 apology for referring to Barack Obama as
"articulate and bright" succeed, whereas Mel Gibson's 2006 apology for his anti-
Semitic tirade fails? Naturally, the effectiveness of an apology depends on the
language used, as well as the conditions under which we offer our regrets.
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In Sorry About That, linguist Edwin Battistella analyzes the public apologies of
presidents, politicians, entertainers, and businessmen, situating the apology
within American popular culture. Battistella offers the fascinating stories behind
these apologies alongside his own analysis of the language used in each. He
uses these examples to demonstrate the ways in which language creates sincere
or insincere apologies, why we choose to apologize or don't, and how our efforts
to say we are sorry succeed or fail.

Each chapter expands on a central concept or distinction that explains part of the
apology process. Battistella covers over fifty memorable apologies from
McDonald's, Martha Stewart, Oprah Winfrey, Jane Fonda, Bill Clinton, and many
more. Moving back and forth between examples and concepts, Battistella
connects actual apologies with the broader social, ethical, and linguistic principles
behind them. Readers will come away from the book better consumers of
apologies - and better apologizers as well.
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